
T here are so many things to think about as the Christmas season approaches, parties and  

presents, shopping and decorations. We hope that you are also thinking of gathering your family 

together and taking the time to rejoice over your many successes of the past year and setting your 

hopes for the future. 

Some families measure their successes quite differently from others. Their hopes are for the little things 

that most of us take for granted. 

On the day before her ninth birthday, Connie and Hjalmar Tiesenhausen heard their daughter Bella say 

the word “momma” for the very first time.  

Bella was born with medical condition that has caused serious delays in her development. She is slowly 

learning sign language, and can speak only 10 words. She goes to school but doesn’t have any real friends 

because it is hard for her peers to understand. Bella loves outdoor activities with Mom, Dad and her two brothers. But 

often the family splits up when her parents don’t think they can keep her safe. 

Bella doesn’t understand traffic or people.  She bolts and wanders off. Her house has safety locks on all the doors. Right 

now, Bella doesn’t have the motor skills to open them but she may soon, a prospect that frightens her parents.   

The frustration of not being able to communicate leads Bella to have frequent emotional meltdowns. She can sign the 

word “hurt” but not being able to indicate where or why is dreadful. Bella also has difficulty falling asleep and sleeping 

through the night. Sleep disruption for the whole family is not uncommon. 

For many years, Connie and Hjalmar worried that things would likely never change. But in February 2012, they learned 

about Dogs with Wings’ autism service dog program. On that day their story changed. For the Tiesenhausen family, hope 

still centered on the little things, but their chances of success blossomed.  

They hoped that Bella could be more independent, not having to constantly hold a parent’s hand or be strapped into a 

buggy on outings. They hoped that she could someday sleep all night in her own bed. They hoped that the five of them 

could enjoy just a little normalcy in their lives. They hoped that Bella could find a friend. 

A few weeks ago, DWW Uri entered their lives. The Tiesenhausen family’s three years of hope began to come true. 

Although it took a few days for Bella to truly warm up to Uri, the two are now inseparable.  Bella has been to visit a riding 

stable and being attached to Uri’s vest protected her from running straight in with her beloved horses. It now takes only 

15 minutes for Bella to be relaxed and soundly sleeping with Uri draped over her. Twice Bella has stayed in her own bed 

until morning.  Outbursts have been traded for cozy puppy snuggles. 

Watching Bella sign “I love you” to Uri proves that now she truly has a friend. 

When you are watching your children play with their friends, when you are pushing a shopping cart using both hands, 

when your family goes to bed at night and everyone wakes in the morning in their own bed, 

remember there are families who can only hope for these things, just a little normalcy 

in their lives. 

Your generous support of Dogs with Wings will help bring a dog like Uri to  

another child like Bella.  It will bring guide dogs to those who cannot see.  

It will bring service dogs to provide balance, mobility and support to 

those in need.  

Please consider making a gift and giving someone hope. 

Sincerely, 

John Wheelwright, Executive Director 

PS. The entire community of Jasper has lovingly welcomed DWW Uri,  
the first service dog in their town.  We wish all of them, and you, 
a very Merry Christmas.  




