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At the Dogs with Wings Gala in 

October, a teenage girl won the 

Heads & Tails game. She threw her 

arms up, shouted, laughed and 

ran up to receive her prize like a 

typical teenager would. This was 

Amanda and it was the second 

time I’d seen her. The first was at 

spring graduation when she and 

Cessco officially became partners. 

Cessco had boarded with us for 

the months prior to his move 

to Amanda, so he showed his 

excitement at seeing me by running 

in tight little circles, dispensing 

slobbery kisses as he spun!

This enthusiastic reaction by 

Cessco startled Amanda and she 

began to cry telling her mom, Kim 

Villella, she wanted to go home. 

Amanda 
and Cessco

Winter 2010

COVER STORY continued on page 7 

FEATURE WORKING TEAM

By Wynne Edwards

She refused to look at me and 

pulled her mother towards the 

door. I made myself scarce and 

fortunately, Amanda relented and 

agreed to stay. Seeing her reaction 

to winning the game just a few 

months later brought tears to  

my eyes: the changes in Amanda 

since Cessco became her partner 

are profound.

Amanda’s school reports that 

having Cessco become a part of 

Amanda’s life has allowed her 

to experience more freedom, 

independence, and confidence. 

Amanda’s love for Cessco and 

his love for her are apparent 

to anyone who sees them 

together. Cessco’s calm nature 

has helped her class to be a 

calmer learning environment for 

Amanda. Cessco’s relationship 

with Amanda has and will 

continue to help her grow.
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Recently, I attended meetings 

of the Canadian Association of 

Guide and Assistance Dog Schools 

(CAGADS) of which we recently 

became a member. This is a group 

of all the major Canadian Guide 

and Service Dog Schools. The 

purpose of these yearly meetings 

is to discuss issues of common 

concern to the member schools 

and to identify advocacy items 

we would like to take on. While 

it is always pleasant to spend 

time in Vancouver and to talk to 

fellow administrators, it was also 

a pleasure to note the number 

of things we have in common, 

notwithstanding the differences in 

our budgets, our program areas or 

the number of clients we are able 

to assist yearly.

The challenge of running a 

successful breeding program, for 

example. It became apparent that 

several of the schools that have 

operated much longer than ours 

has still struggle with keeping a 

steady stream of good puppies 

running through their schools. The 

best-planned breedings don’t yield 

the best results; breedings don’t 

take; unexpected health issues 

appear—all of which can result 

in loss of whole litters or fewer 

numbers of successful candidates 

with which to work.

We are very fortunate in Alberta in 

that we have provincial legislation 

which guarantees protection 

for our clients and their dogs, 

both Guide and Service. Not 

all provinces are as fortunate 

and a number of them have no 

legislation at all. Persons with 

disabilities in those provinces 

must rely on a loose interpretation 

of Human Rights Legislation for 

protection against discrimination 

which, while workable, is not as 

comprehensive or as effective 

Dogs with Wings is a fully accredited member  

of ADI and International Guide Dog Federation

MESSAGE FROM THE EXECUTIVE DIRECTOR

as our Blind Persons’ Rights 

Act, or our Service Dogs Act It 

is interesting to note that the 

majority of Provinces that have 

no Schools like ours also have no 

legislation protecting Service and 

Guide Dog users. Our group will 

explore ways of influencing the 

governments of those Provinces to 

enact legislation, notwithstanding 

dogs for their citizens must come 

from other Provinces.

Albertans are also very fortunate 

that Dogs with Wings operates as 

one of the most efficient programs 

anywhere in the country. We are 

not the largest, of course, but we 

do the most with the least amount 

of money. What this means is that 

for every dollar we solicit in the 

community to help us do our work, 

we devote the most to actually 

getting dogs into the hands of 

Albertans who need them.

With the opening of our dedicated 

Snoezelen Room, we are the only 

program in North America to have 

such a resource and it means that 

our young Autism clients have one 

more tool with which to work. We 

have a lot to be proud of at Dogs 

with Wings. 

We wish you all a healthy and 

happy Christmas!

John Wheelwright  
EXECUTIVE DIRECTOR 
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“Here’s something that’s just up 

your alley.” Those words were 

spoken by Andy Banack to his 

wife Sherry six years ago. Andy 

was looking at a photo in the 

Edmonton Journal, of Cam Tait 

holding three golden retriever 

puppies, beside a written plea  

for volunteer puppy raisers.  

The puppies were part of the  

“B” litter, the second litter from  

the DWW breeding program. 

There were 11 golden retrievers 

in that litter who needed foster 

homes for their first year.

Sherry spoke to DWW and  

soon became the puppy raiser  

for Billy who went on to his  

adult training and graduated to 

become an excellent assistance 

dog. Dora then filled Billy’s space 

in the Banack home; she also 

graduated as an assistance dog. 

Then came Dino from the  

“D” litter. His health problems 

made him unsuitable for a working 

dog so he was “career changed” 

to become a permanent member 

of the Banack household.

VOLUNTEER PROFILE

Sherry, assisted by a network  

of family and friends, stepped  

up her volunteer efforts when  

she hosted breeding mother  

Libby for the birth of the “E” litter. 

Her home was their home for  

the first eight weeks of the 

puppies’ lives. This was repeated 

when Libby gave birth to the  

“F” litter. All the pups from that 

litter went on to their puppy 

raisers except Flash who stayed 

on to be puppy-raised by the 

Banacks. After his adult training, 

Flash moved to Saskatoon to 

assume his career as an assistance 

dog and so became the final dog 

DWW placed outside Alberta. 

During a break from obstetrics, 

Sherry and her crew puppy-raised 

Isha from the “I” litter. Then Harlow 

arrived to whelp her puppies, the 

“K” litter. They moved on to their 

puppy raisers just 2 weeks before 

Brooklyn moved in to give birth 

and mother the eight puppies 

of the “L” litter. Those eight little 

rolly pollies reside at the Banack 

residence as this is written. Sherry 

frequently uploads great photos 

on the internet so others can track 

their progress.

Although the Banack household  

is mostly a puppy place, Sherry 

has also taken in a few DWW  

adult dogs for short stays while 

their usual boarding families go  

on vacation or recover from illness 

or injury.

Are you tired from just from 

reading about caring for all these 

puppies? Sherry is quick to point 

out that she does not do any of 

this alone. Husband Andy has 

been there supporting her efforts 

all along; other family members 

and friends also play important 

roles. Members of Andy’s 

extended family in Fort McMurray 

Dogs with Wings values every one of its volunteers. Whether they do 

a little or a lot they are an essential part of the organization. In each 

Canine Courier, one of these hard-working people is featured. In this 

issue we recognize the extraordinary efforts of Sherry Banack and her 

band of supporters. 

Sherry Banack

VOLUNTEER PROFILE continued on page 6  

Sherry and Isha
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Endowment 
Fund

In 2007, an Endowment Fund was 

established with the Edmonton 

Community Foundation to ensure 

the continuity and longevity of 

Dogs with Wings Assistance 

Society and its programs. Our 

endowment fund collects funds 

where the principal is to be held in 

perpetuity. The interest generated 

by the fund can then be used to 

help sustain our organization. 

Through your gift to Dogs with 

Wings Endowment Fund you 

play a critical role in providing 

highly trained assistance dogs to 

Albertans for many years to come. 

For more information on how  

you can contribute to this 

important legacy account,  

please contact John Wheelwright 

at 780–944–8011.

Husky Community 
Rebate Program

SUPPORT DOGS WITH WINGS

We have a great new program 

in place that will put money in 

our tank, and you can help! Since 

Husky introduced the program, 

they have given nearly $700,000 

to community groups and now  

we are eligible.

Here’s how it works: Husky 

sends us a rebate of 2% of the 

purchases made at Husky or 

Mohawk gas stations or Husky 

House Restaurants. All you have 

to do is pick up a free magnetic 

swipe card from us at the Training 

Centre and Dogs with Wings will 

get the rebate. That’s it! Husky 

tracks the value of the purchases 

made with our cards, calculates 

the appropriate rebate and sends 

us cheques on a quarterly basis. 

There’s no restriction on how we 

use the funds, or the amount we 

can generate. You can help us 

by making purchases you would 

make anyways! 

Call Marilyn at the office to obtain 

your free loyalty card.

NAME

ADDRESS

CITY PROVINCE POSTAL CODE

EMAIL

Charitable tax receipts are issued for all donations $25 or more. Charitable Number BN88867 7234 RR001

I want to help Dogs with Wings Assistance Dog Society! 

Enclosed is my gift:     m $500     m $250     m $100     m $50     m $25     m Other $ _______ 

CREDIT CARD NUMBER 

CARDHOLDER NAME (PLEASE PRINT)

EXPIRY DATE (MM/YY)

SIGNATURE

Payment method:   m Visa   m Mastercard   m Cheque (Payable to Dogs with Wings Assistance Dog Society)  

Please contact me with information about m Capital Contributions  m Planned Giving

The personal information you provide is used for the purpose of maintaining contact with you. Dogs with Wings does not sell, trade or otherwise share your information.
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Dogs with Wings introduced the 

Puppy Early Education Program 

(PEEP) in October 2009 and 

the first twelve PEEP puppies 

have entered this program. For 

our volunteers, it means less 

time spent working with their 

puppy as they are at our Training 

Centre Monday through Friday. 

The trainers work with the pups 

for short periods during the day. 

The puppy raisers keep the pup 

overnight and on weekends. 

Studies in animal behaviour have 

shown that dogs that are taught 

skills at an early age retain their 

training better, are more relaxed 

and confident, and will mature 

more quickly. Our training staff 

is responsible for socializing 

and teaching PEEP pups basic 

obedience skills as well as 

introductory service tasks.

PEEP pups get the benefit of 

a wide variety of socialization 

through the various opportunities 

available at Dogs with Wings. They 

spend cuddle time (socialization) 

with a variety of different people 

through our Puppy Cuddling 

Program. They are exposed to 

countless public environments 

through dedicated outings with 

the training staff. PEEP puppies 

learn dog social skills at off leash 

parks but also get the added 

benefit of learning extra doggy 

socialization with the adult dogs 

at the Training Centre. With close 

observation of these puppies, we 

are more efficient at evaluating 

them for the area of work they 

will be good at, or to identify 

prospects for our breeding 

program. It also enables us to 

release dogs earlier that may have 

behavioural issues that can’t be 

corrected. 

But PEEPS offers another huge 

benefit: it has brought over one 

hundred fifty new volunteers 

through our doors; an invaluable 

resource base. These are people 

from both the able-bodied and 

disabled community who are 

able to devote short periods 

of time helping us. New Puppy 

Puppy Early Education 
Program (PEEP)

PROGRAMMING

Cuddling Supervisor, Melany 

Whittaker, is making the job her 

own and dispenses caution and 

encouragement to the volunteers 

in equal measure, all delivered 

with her unique sense of humour. 

Melany ensures that puppy needs 

are taken care of by organizing 

them for cuddling sessions with 

puppy cuddling volunteers. She 

also manages puppy down time 

in their individual crates, takes 

care of their feeding and relieving 

schedules, organizes puppy-on-

puppy play time as well as keeps 

the puppy facility clean. This 

important work ensures that the 

puppies’ needs are being met so 

that the trainers’ time with them is 

high value.

Since PEEPS began, two of our 

pups have entered Adult Program. 

These ambassadors have grown 

up at DWW, and have made an 

easy transition to spending their 

days at the Training Centre. They 

don’t have any kennel stress as 

they are comfortable at DWW, 

which will be an ongoing benefit 

of all PEEP pups entering phase 

two of their training. We look 

forward to further evaluation of 

the program as our first PEEP 

pups begin to graduate in the 

spring of 2011.
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Hello. Allow me to introduce 

myself. My name is Autism. 

Perhaps you know me or know of 

me. I am a condition, a “disorder” 

that affects many people. I strike 

at will; when and where I want. 

Unlike Down syndrome or other 

defects, I leave no physical marks 

on those I strike. In fact, I pride 

myself on the ability to infiltrate 

a child’s life, while leaving him or 

her strikingly handsome. Many 

people may not even know that I 

am there. They blame the child for 

what I cause him or her to do. I am 

Autism. I do as I please.

I am Autism. I strike boys and girls, 

infants and toddlers. I find my 

best victims are boys around the 

age of 2, but any child will do. I 

like children and they are the true 

victims, but I take I take the other 

family members hostage, too. It’s a 

bit like getting many for the price 

of one. Infect one, and affect the 

entire family.

I am Autism. I strike rich and 

poor alike. The rich fight me with 

education and therapy. The poor 

shut their children away and can’t 

afford to fight me. I am able to win 

in the lives of the poor more than 

I am in those of the wealthy. But I 

try to take root anywhere.

I am Autism. I am an equal 

opportunity disorder. Black, white, 

Anglo, Hispanic; in fact, I strike 

everywhere on earth and I know 

no geographical bounds. I do 

not discriminate on the basis of 

religion either. I do not care whom 

you worship or what your beliefs.

I am Autism. When I come to visit, 

I come to stay. I take the dreams 

and hopes of every parent I touch 

and trample them. I see fear in the 

eyes of my victims, and tears in 

the eyes of my hostages. I leave 

sorrow in my wake. I am Autism. 

I fear nothing but courage and 

those who take a stand against 

me; those who push ahead despite 

having me in tow. I will fear the 

day I will be eradicated from the 

planet, though I will not fear that 

for many years. There is no need.

I am Autism and I bet you know 

me or know of me. If you don’t, 

you will soon. I am marching 

forward faster than ever before. 

I have much work to do, and 

thankfully, no one is stopping me.

FEATURE

Author Unknown

I am Autism

have worked casinos there with 

proceeds going to Dogs with 

Wings. Sherry and Andy’s church, 

St. Theresa’s Catholic Church, has 

also provided support through its 

St. Peter’s Columbus Club. The 

club has sponsored two DWW 

puppies.  

Andy has used his handy man 

skills to put up fencing and build 

bouncy platforms. He also helped 

John when they were looking for 

a new building. When the school 

asks for volunteers for its many 

fund-raising projects, the Banacks 

add their names to the list, 

bringing dogs to the events and 

providing other support where 

needed. 

When asked what has kept Sherry 

going for the last six years, she 

says that they always look forward 

to graduations where they see the 

results of their efforts. “The school 

is such a worthwhile endeavour. 

A working dog is a positive life-

changing gift for the recipient”. 

Dogs with Wings salutes the 

Sherry Banack!

 VOLUNTEER continued from page 6

Sherry cleaning up after  

a puppy mush meal.
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Kim spoke to me about the 

difference that Cessco has made 

in her daughter’s life. Cessco’s 

primary job is to help Amanda 

overcome her anxiety disorder. 

Among other problems, Amanda 

has severe developmental 

delay and learning disabilities. 

She suffers panic attacks from 

separation anxiety when apart 

from her family or in unfamiliar 

surroundings. Fortunately, Cessco 

is now a member of her family and 

Amanda has far less anxiety. This 

means she is able to participate 

in new or challenging activities 

without the constant supervision 

of her primary care givers. It 

also allows her great sense of 

humour, sense of adventure, and 

natural warmth and enthusiasm 

for people, to emerge. She is now 

willing to stay home alone with 

Cessco for short periods of time.

Previously, discussions of any 

life transition, such as living 

independently from her family or 

having a sleepover at a friend’s 

house caused panic attacks 

and flat out refusal to try a new 

experience. Not only are the 

discussions now more positive, but 

Amanda has had two sleepovers 

and a trip to Ontario with Cessco 

but without her parents and with 

no medication!

For his part, Cessco understands 

that his role is in assisting 

Amanda. Even when he is having 

playtime at the off leash park, he 

keeps her close in sight and will 

forgo playing with the other dogs 

in order to go after her. If you say 

“where’s Amanda”, he will hunt 

her down immediately. They are 

a great match as Cessco gets lots 

of opportunity to have fun and 

play games with Amanda. She 

has a whole set of games they 

play, like “find;” he “dances” with 

her; they play ball and run around 

the dog park together every 

day.  They have a playground 

obstacle routine where they go 

through tunnels and down the 

slide together. Her latest game is 

putting a ball in her mouth and 

Cessco jumps up to grab it from 

her with his mouth.  Imagine she 

was terrified of dogs before we 

got Cessco - now she trusts him to 

take a ball out of her mouth with 

his mouth.  

Kim thinks Cessco’s most 

important job is relieving 

Amanda’s loneliness. People 

with disabilities often have few 

opportunities to engage in 

social, volunteer or employment 

activities. Cessco is “her baby” 

and her best friend. While the 

conversations are mostly one 

sided, there is a constant dialogue 

between the two of them. It is a 

good thing Cessco likes singing 

because Amanda has full concerts 

for him every night! She is sure he 

likes the same television programs 

as she does, although I suspect 

that he really loves just sharing 

her couch with her. He can go 

anywhere with her and comforts 

her as she faces new challenges 

in her life. Now, for the first time, 

Amanda is beginning to consider 

the transition from her school 

setting to gaining some work 

experience.

People naturally love dogs and 

while they are used to guide dogs 

for the blind, they are curious 

about the benefits of a service 

dog for someone like Amanda. 

This gives Amanda a forum to 

discuss her disability with others, 

an opportunity to engage others 

in conversation about her dog 

and how lucky she is to have him. 

She enjoys telling people that 

they go to school together, sleep 

together and they cuddle together 

when she is upset. She also likes 

to discuss how responsible she is 

for Cessco’s care, such as feeding, 

walking and yard cleaning. Her 

mom notes that it’s important for 

Amanda to care for Cessco as it 

gives her some perspective on 

being the subject of others’ care 

for her. Having a service dog alerts 

members of the community that 

the handler is disabled; they are 

more tolerant of her disability and 

offer assistance to her if she needs 

it.  As mom notes: “this is a great 

comfort to our family when she is 

in the community without us”.

Kim notes: “We feel blessed with 

Cessco - we can’t imagine our 

lives without him. In particular, 

we appreciate the generosity of 

those who support Dogs with 

Wings financially and volunteer 

their time to foster the dogs. All 

of these people can go to sleep at 

night, knowing they have made a 

difference in the lives of persons 

with disabilities and the families 

that support them”.

So there it is; from being unable 

to be left alone at home for even 

short periods, to taking a trip 

to Ontario without her parents; 

from rejecting out of hand the 

notion of living independently to 

considering her future with a job 

and a place of her own!. Anyone 

considering being a volunteer 

for Dogs with Wings should hear 

Amanda’s story – along with 

countless others like it – to learn 

how a dog with wings can make 

a difference. Congratulations 

Amanda and Cessco!

 COVER STORY continued from page 1
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Like all organizations, Dogs with 

Wings holds an Annual General 

Meeting every year in order to 

review the financial status of 

our organization, to give the 

members an update on the goings 

on over the past year and to 

elect members to our Board of 

Directors. Board members are 

community leaders who are able 

to advocate on our behalf, to 

raise money and who are willing 

to give their time to help guide 

the organization through the 

AGM Marks Big Change at DWW

development of policy. This year, 

we saw the retirement of President 

Warren Fraleigh, Secretary Kathy 

Dettman, and members Penny 

Radostits, Ellen Green and Gavin 

Mulcahey, many of whom had 

been with the organization for 

a number of years and who had 

helped guide the organization 

through some very challenging 

times. Our gratitude for their  

work on our behalf is immense  

and we wish to thank them all 

publicly for their efforts.

We welcome Toby Ramsden, CA  

as Board President with Gene 

Klenke, LLB remaining as VP.  

Joining our organization are  

Greg Northcott, CMA, as Treasurer, 

Cheryl Newton as Secretary and 

members Norma Rodenburg, MA, 

Gay Andrews, MBA, Marie Gynane-

Willis and Marsha Johnston. 

We are fortunate to have  

such a talented team working  

on our behalf.

ANNUAL GENERAL MEETING
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