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More Teams Take Flight 

 

Saturday November 8th was a very 

important day for Dogs with Wings. 

That was the day that 7 new service dogs 

teams crossed the stage at their 

graduation, received their certificates 

and earned their wings. This year our 

graduates included three dogs working 

with young children with autism, truly 

helping dreams take flight! The event 

was moved from the City Room to the 

Winspear Centre at the last moment due 

to the wind storm that damaged the glass 

panes at city hall. The new venue was 

beautiful and added a level of grandeur 

to our graduation ceremony.  

 

We celebrated the success of the 

graduates, and our whole team of 

friends, supporters and volunteers with a 

gala dinner and fundraiser held at the 

Blatchford Hangar at Fort Edmonton 

Park. The second annual Dogs-with-a-

Cause Charity Auction and Dinner is the 

biggest fundraising event of the year and 

helps to keep us going all year long.  The 

dinner was a huge success with over 200 

people attending, more than 100 items 

on the silent auction tables and some 

beautiful items up for live auction.  

Guests enjoyed the entertainment 

provided by the jazz trio of Chandelle 

Rimmer, Marcel Hamel and Cliff 

Minchau, who graciously donated their 

time and talent for the evening. Thank 

you to all who attended and participated 

in the auctions.  And thank you 

especially to the many individuals and 

businesses who donated so generously to 

help us reach for our goals. Watch for 

next years event in the fall of 2009 as we 

continue to soar! 

The graduating class of 2008, Nashville, with Tristan’s mom, Chloe &Jackie, Sam & 

Tricia, Vegas & Peter, Charley & Larry.  Missing from the picture is Texas & Xander, 

Tulsa & Conners 
Photo Credit: Laughing Dog Photography,  

Message from the  

Executive Director 
 

It is a pleasure to be writing my first column 

for the Canine Courier since joining the 

organization in July. The time has flown by, 

what with meeting our volunteers and 

learning how this wonderful organization 

operates. 

 

We have completed our accreditation by 

Assistance Dogs International, which is a 

great step in our development as a training 

school and provider of quality service and 

assistance dogs. It was Elisa and Maria‟s 

dream to have this feather in our cap and 

this accomplishment was the direct result of 

everyone‟s hard work.  ADI sets standards 

for training and placement of dogs with 

clients which must be adhered to by all 

members. The feedback we got from the 

examining team was that we are already 

doing a great job in our puppy and adult 

raising programs and our base of volunteers 

truly set us apart from other organizations 

of our type. We forget, but many schools 

use kennel facilities exclusively and as a 

result, their dogs do not receive anything 

like the socialization that ours do. We are 

very fortunate to have a loyal base of 

volunteers who understand and share our 

vision for proper hand-raising and training 

of pups! 
Continued on page 3 

Chloe at  Grad, 2008.  

Photo Credit: Laughing Dog 

Photography 



Foresters: Investing,  
Sharing, Inspiring 

 
We've always heard that “money 

doesn't grow on trees,” but the old 

saying was reversed when the 

Foresters donated $17,000 to Dogs 

with Wings. Actually the organization 

has nothing to do with trees, but it 

shared its bounty from casino proceeds 

with DWW. One of the “F litter” 

puppies was named Forester in honour 

of their generous donation. 

 

The Foresters provide financial 

services and insurance to their 

customers, or  members.  The 

Foresters measure their success not 

only by financial strength but also by 

the positive impact they have on their 

members' communities. They sponsor 

children's charities across Canada, the 

United States and the United 

Kingdom. Because of our commitment 

to providing service dogs to children 

with autism, as well as children with 

other disabilities, the local branch of 

Foresters presented Dogs with Wings 

with their generous gift. We are proud 

and pleased to highlight the Foresters 

as our featured sponsor for this 

newsletter and to thank them for their 

support. 

Penny presents pooch 

grooming seminar 
 

Good grooming is essential for good 

doggy health. To help us learn the 

skills needed for this job, Penny 

Radostits led a seminar for puppy 

raisers. Penny is a Registered Animal 

Health Technologist, and Territory 

Manager for Vetoquinol Canada - a 

veterinary pharmaceutical company. 

She is also a DWW Board Member.  

Brushing, nail trimming, ear cleaning 

and dental health are the components 

of good grooming. Our volunteer 

puppy raisers eagerly watched as 

Penny demonstrated how to brush a 

dog's teeth and discussed the tools 

needed. Ideally, brushing is done daily 

but twice weekly, with oral chews 

given on alternate days to encourage 

chewing, will help to prevent tartar 

build-up. As with any chew, 

supervision is critical to avoid 

potential choking hazards. Vetoquinol 

Canada generously donated 

toothbrushes, animal toothpaste, and 

Enzadent oral chew treats from their 

VET Solutions line of products for 

each dog who attended.  

 

Clipper patiently allowed Penny to 

demonstrate the technique of ear 

cleaning. She explained the importance 

of checking your dog's ears weekly to 

ensure they are not inflamed or 

infected. Head shaking, scratching at, 

or rubbing the ears on the ground may 

be signs of ear infection. They may 

also have a distinct odor which could 

indicate that yeast and bacteria are 

building up in the ear canal. If you are 

in doubt, contact your trainer to see if a 

visit to the veterinarian is needed.   

Dogs with longer coats need more 

frequent brushing. Since frequent baths 

can dry their skin and coats, bathing 

only needs to be done when your dog 

is very dirty or smelly.  Using a dog 

shampoo and conditioner is important 

as a dog's skin has a different pH (acid/

base balance) than humans.   

Lastly, all the dogs received a nail 

trim. Trimming should be done 

frequently to prevent nails from 

breaking or snagging.   

 

We are grateful to Penny for the 

informative presentation and to 

Vetoquinol Canada for their generous 

donation. Thanks also to the people at 

Waggin‟ Tails for again allowing us to 

use their facility and to all the 

volunteers who attended. 

We are grateful to Penny for 

presenting this valuable information 

and to Vetoquinol Canada for their 

generous donation. Thanks also to the 

people at Waggin‟ Tails for again 

allowing us to use their facility and to 

all the volunteers who attended. 
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The Foresters present a cheque to Elisa Irlam  

Photo Credit: Laughing Dog Photography. 



Featured Volunteers Dustin 

Delfs and Tara Langlois  
  

We first met Dustin when he came to 

the Dogs with Wings office to do some 

photography work for DDB Canada.  

He was interested in what we do here 

and asked a lot of questions about our 

service dog programs. With his interest 

piqued, he and his wife Tara 

volunteered to become puppy raisers. 

„E‟ puppy, Enzo, moved into the 

Langlois-Delfs household.  Gradually 

Tara and Dustin began to volunteer 

more and more time. Dustin is a 

professional photographer, his 

company is called Laughing Dog; Tara  

 

is a part owner of Plumheavy, a local 

graphic design studio. For our 

Graduation and Gala, Dustin looked 

after the photography, this time to 

capture the images for our invitations, 

posters and programs. Their boy, Enzo 

was the model.  Tara, with a Masters 

Degree in design, used her talent to 

bring the concept to life. People like 

Dustin and Tara, who give so freely of 

their time and talents, are essential for 

Dogs with Wings to thrive. We are 

extremely grateful for their 

contributions and infinitely proud of 

our association with two such talented 

and generous individuals. 

Continued from page 1 

 

Our fall graduation and gala were 

different this year than last; the last-

minute change from City Hall to the 

Winspear Centre for Music was a 

blessing in disguise and we will use 

this venue again next year if we can.  

Likewise, the change to Fort 

Edmonton Park suited us very well. 

The staff there was extremely 

accommodating and it was great to 

have all of the dogs with us. While we 

had a slightly smaller crowd, we 

nevertheless still managed to raise the 

same amount of money. My personal 

thanks go to the members of the 

organizing committee for their hard 

work on this project. 

A burning issue for us is our premises, 

which are too small and poorly 

configured for the programs we now 

run.  The Autism Service Dog program 

has been a great success, but it has 

changed our space requirements and 

the challenge for us is to find a new 

location that will allow us to construct 

special training rooms for our dogs and 

clients.  We also need additional 

working space for our staff and 

volunteers who assist us. This will be a 

long-range project, but work is 

underway and 2009 will undoubtedly 

bring developments on this. Stay 

tuned! 

In closing, I note an old saying:  “from 

a job, you get a living; but from what 

you give, you make a life. Dogs with 

Wings is resplendent with “givers” and 

it is my pleasure to be a part of this 

great team. My best wishes for a happy 

festive season! 

Dogs with Wings is grateful to the 

Alberta Aviation Museum for the use 

of their location and museum pieces 

for our photo shoot.  Enzo is pictured 

in a vintage training plane.  You can 

visit the museum at 11410 Kingsway 

Ave. NW. Photo Credit: Laughing 

Dog Photography 

Eyes Up High For Dogs 

That Fly 
 

Our good friends at DDB Canada are 

at it again! We met recently with 

DDB‟s Martha Jamieson and went 

through her latest brainwave for a 

short campaign to further increase our 

profile in the Edmonton area. Known 

as a “teaser campaign” it will be 

rolled out in stages over the next little 

while on two ETS bus shelters along 

Jasper Avenue at around 114 Street. 

The first stage will provide very little 

information, but a large red fire 

hydrant will be visible on the shelter 

roof. Over the next couple of weeks, 

more elements will be added until all 

will become clear!  Our thanks go to 

DDB Canada for their wonderful 

creativity, and their willingness to get 

on board with our cause. They are 

helping us to fly! 



Puppy Tails 
 

Time flies by quite quickly  and the 

easiest way to see that is by looking 

at our puppies. They grow so fast.  In 

our last newsletter we introduced the 

“F” Littter—who are now nearly 8 

months old. Gone are the round 

bellies and waddling walks. Now 

they are tall and muscular and ready 

to go!  The first Nova Scotia group 

are 9 months old and are doing 

beautifully in their training.   We are 

happy to report that a second litter 

from Nova Scotia is here in 

Edmonton, adjusting to life in their 

foster homes.  They have been named  

with an aviation theme. The boys are 

Pilot, Jet and Gunner, the girls are 

Dash, Sierra and Skye. These 

beautiful black Labradors are 

available for sponsorship!  And 

watch for „baby news‟ coming soon. 

Brooklyn and Libby may be 

expecting our G and H litters! If the 

breedings were successful, we will 

have puppies in January and February 

„09! We will need foster homes and 

sponsors for the babies. If you would 

like to help support their training 

please call John at the office to learn 

about sponsorship opportunities or 

Elisa  to learn about fostering. 

It‟s the end of another exciting and  

successful year for Dogs with Wings—

from all of us here, staff and board, 

thank you for all that you do. Your gifts 

of time to volunteer and your financial 

and in kind support means the world to 

us.  Thank you! 

Photo credit...Frank Grisdale 2008 

Alberta Committee for Citizens with 

Disabilities (ACCD) member Larry  

Pempeit first met Charlie, his service 

dog, during the second week of 

December2007. Since that time, Larry 

says his life has changed “big time.” 

Larry enjoys getting out of the house 

daily, “even in the winter,” and feels he 

lives a fuller life because of the 

increased mobility Charlie grants him. 

When asked how his relationship with 

Charlie has grown, he replies “she is the 

whole package deal, a really great 

friend.” ACCD believes in the power of 

education and works to increase the 

public‟s understanding of the 

circumstance surrounding the lives of 

people with disabilities. With this 

philosophy in mind, Larry gives the 

following advice about how to respond 

when encountering a service dog at 

work: “Guide dogs and service dogs are 

trained to assist individuals with all 

kinds of disabilities. Before you or your 

children pet a service dog, you need to 

ask the owner if it is okay. Remember, 

the dog is working and shouldn‟t be 

distracted from its duties.” As well as 

working with the public, ACCD 

monitors government and community 

programs and services with the intent of 

educating decision-makers about the 

circumstances of people with 

disabilities.  

So, when the provincial government was 

reviewing service dog legislation in 

2006 and 2007, ACCD was happy to 

meet with MLA Rob Lougheed to 

provide input. Now, the Alberta 

Government is developing the policies 

and procedures that will accompany the 

Act. These guidelines will “help to 

ensure that Albertans who use service 

dogs have access to public areas without 

discrimination, and will increase 

awareness about service dogs and issues 

faced by people with 

disabilities” (Government of Alberta 

Seniors and Community Supports, 

www.seniors.gov.ab.ca). If you have 

questions about service dog etiquette, 

please contact ACCD. 

Website: www.accd.net 

Charlie Lends A  

Helping Paw 

Reproduced with permission The ACCD 

Action News, Spring 2008 


