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If you’ve visited Dogs with Wings since they moved to the new 
Training Centre, you know big changes are afoot (a-paw!). When 
Client Services Director Elisa Irlam speaks about the new 
developments, she sounds as excited about the future as she was 14 
years ago when she co-founded the school. 
 
Most significant is the Puppy Early Education Program (PEEP) being 
run as a pilot. This program brings puppies to the Training Centre 
Monday through Friday, similar to the adult program, and starts for 
them at 8 weeks of age. This necessitated the conversion of the board 
room into a puppy room and the recruitment of puppy cuddlers – an 
enthusiastic new group of volunteers. 
 
Another exciting development is the breeding partnership with Guide 

Dogs for the Blind (GDB) in San Rafael, California. Already arrived 
are four female black Labradors. Nala, Minnie, Lilo, and Daisy, 
entered DWW early education program in April and are already 
exhibiting the traits and behaviours you would expect from a long-
established, successful breeding program. Macy recently travelled to 
California for breeding to one of the GDB males and we are expecting 
a litter on the ground at the end of May. 

Wonderful relationships like this are the 
direct result of networking within 
organizations such as the International Guide 

Dog Federation (IGDF) and Assistance Dogs 

International (ADI), and are one direct 
benefit to us from being fully accredited 
members of both organizations. Elisa and 
Maria will have an opportunity to meet some 
of their IGDF colleagues at the upcoming 
conference scheduled in Ottawa for June. 
 

Newer staff positions also reflect the growth of the organization. 

DWW welcomed organizer extraordinaire Lindsey Rudolph back to 

coordinate the various volunteer activities. Shannon Northcott and 

Moira Wegner are busy in the Training Centre as they apprentice for 

three years to become certified Assistance Dog Instructors. 

Anticipating the likely success of PEEP, Tomas Illes has joined DWW 

to oversee the puppy room.  

Laughter, tears, pride, nerves, and a little chaos – all the 
components of a successful Dogs with Wings graduation were 
there. A standing-room-only crowd of family, friends, 
volunteers and donors gathered April 17 at the Norquest 
College downtown campus to celebrate the accomplishment of 
nine new teams and watch as they received their wings. 
 

Two guide dog teams graduated - Enzo and his partner Ray and 

Finnegan, who provides both guide and 
service duties for partner Mike who uses 
a manual chair– a very rare combination 
indeed. 
 

Service dog Eddy is another “first” for 
DWW in that he is a therapeutic resource 
for a whole class of special needs 
children at Edmonton Public Schools 
Rosslyn Junior High. Enzo and Eddy’s 
only sister, Ebony, is a devoted service 
dog for Sam, who is a power wheelchair 
user. Chase is now a capable service dog 
helping her partner, Elaine, with balance 
and service tasks in her home. The 
unflappable Cessco is a loved helpmate 
for Amanda. 
 

Also celebrating were three new Autism service dog teams. 
Everest is helping Maddy ; Elliott is with Riley . Chloe is a new 
partner to Miguel. (Chloe had graduated last year with Jackie 
Beaudry, who passed away suddenly last year. Such was her 
talents, Chloe was able to re-tool and has found a wonderful 
partner in Miguel.) 
 

Congratulations to all of the 2010 graduates! 

2010 Graduation is a Big Success 

Back: Maddy & Everest, Ray & Enzo, Charles & Eddy, Mike & Finn, Elaine & Chase, Miguel & Chloe, Sam & Ebony    Front: Riley & Elliott, Amanda & Cessco 

An Interview with Elisa 



Welcome to the Spring, 2010 issue of the 
Canine Courier. With the lengthening days and 
warming temperatures we just know that good 
weather is just around the corner and that soon 
we’ll be enjoying the best that summer has to 
offer us here in Alberta. 
It has been a tough winter for us at Dogs with 
Wings. While our accomplishments have not 
diminished and we seem to go from strength to 
strength with our dogs and programming, the 
fundraising goals we had set for ourselves have 
been difficult to achieve. We want to maintain 
the forward momentum we have established in 
the last few years. Doing so, however, requires 
money. Our programs require funding; our dogs 
have costly health care to ensure they are in top 
shape to undertake the demanding roles they 
will take on. Equipment must be purchased to 
train with; apprentices must be paid, the light 
bill must be paid – all of these things require our 
care and money. 
We know that we are a part of the community 
that supports us in our work and that many of 
our supporters and donors have, themselves, 
faced financial challenges in the last year. Many 
have been touched by the recent slump in our 
economy. To those of you who have had to cut 
back on your charitable giving in order to deal 

with matters closer 
to home, we 
understand and we 
thank you all for 
what you have 
been able to give. 
We know that 
while times may 
have been tough, 
they will improve 
and we hope that you will again consider 
increasing your support for Dogs with Wings 
when circumstances allow. 
What we promise to you in return is innovative 
programming for Albertans with disabilities that 
will constantly change in order to better meet 
the changing needs of our clients. We promise to 
run efficiently, putting your important dollars 
towards  p rogramming  ra ther  t han 
administration. And we promise to continue 
evaluating how we do what we do, and why we 
do it in order that we can look each supporter in 
the eye and say “we’ve done our absolute best 
with what you’ve given us” 

On behalf of all of us at Dogs with Wings, I 

wish you all a healthy, happy and prosperous 

spring and summer season. 

Dogs with Wings is 

a fully accredited  

member of ADI and 

International Guide 

Dog Federation 
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John Wheelwright, Executive Director 

The big excitement in 
the puppy world these 
days is Dogs with 
W i n g s ’  e a r l y 
education pilot project 
(PEEP). Instead of 
spending their first 

year full-time with their puppy raisers, three 
puppies from the “I” litter and some of our 
California dogs are spending their days at DWW 
in a test program. The board room has been 
converted to a specialized puppy room equipped 
with kennels, toys, and equipment and, crucial 
to the program, a roster of puppy cuddlers. 
These volunteers give the youngsters the 
attention they need - handle them, play with 
them, and take them outside to relieve. 
Three times a day, each puppy spends 10 – 15 
minutes with a trainer, learning basic obedience 
skills and beginning service skills, such as 
pulling open doors, holding objects, and turning 
off lights with their noses. They return to the 
safety of their kennels for their down-time 
which lowers their anxiety and teaches them to 
take turns. At the end of the day, their puppy 
raisers pick them up for home and return them to 

the Training Centre the next morning. The 
puppies and their raisers also attend scheduled 
puppy classes every two weeks. 
The hope for this program is that the dogs can 
be placed earlier. The trainers can observe and 
resolve any problems which arise quickly. And 
thanks to Training Centre mascot Clive, (a cat 
who thinks he’s a dog), they have no cat issues! 
The early results of this program are promising. 
Because the PEEP pups are exposed to many 
different people on a daily basis they are 
comfortable in a busy environment. Due to the 
daily intensive training sessions, their basic 
obedience is advanced. They are, of course, 
more advanced in their service skills because 
their siblings don’t start learning these tasks 
until they enter the adult program. Meanwhile 
the traditional puppy and adult programs 
continue as before. As of this date there are 8 
adults and 7 PEEPs at the Training Centre daily. 
If you haven’t seen the puppy room upstairs 
with the 4 new little Californians and the now 
bigger puppies - Izzie, Brooksy, and Irma - 
come on down and check them out. The coffee 
pot is always on. But look out - you might be 

unable to resist cuddling puppies! 

Take a Peek at PEEP – the Puppy Early Education Program! 

Did you know that many employers support their employee efforts to give back to their communities by encouraging them 

volunteer?  Our thanks go to Karen Davis and Capital Power Corporation, Judith Montsion-Daniels and CN, & Bill 

Edwards and Telus. Honorable mentions also go to JoAnn Creore who climbed Mt. Kilimanjaro in honor of Jackie 

Beaudry; Joan Zaboroski who donated half of her DWW Poker Tournament winnings back to the organization and to 

Marsha Johnston who had her ‘retirement’ gift donated to Dogs with Wings. We appreciate all donations coming our way! 

From the ED’s Desk 



Yes ~ I want to help Dogs with Wings! 
 

  Name:       Address:          
 

  City:       Province:    Postal Code     

 

  Email:       _________________________________________________  
 
  Enclosed is my gift:  $25 $50 $100  $250   $500    Other $       
  please circle   Cheque    Visa     MasterCard 
  Credit Card #      Signature:         

 

 Please contact me with information about Capital Contributions   �       Planned Giving   ���� 
 

  Expiry Date:        Card Holder Name (please print)       
 

Please make your cheque payable to Dogs with Wings 
11343 174 Street NW, Edmonton AB T5S 0B7 

The personal information you provide to us is used for the purpose of maintaining contact with you. Dogs with Wings does not sell, trade or otherwise share your information.  
If you do not wish to receive this newsletter, please call us at 780-944-8011 or email info@dogswithwings.ca 

When Mike’s dog, Tucker, 
died suddenly last year, 
Mike was devastated. 
Tucker assisted Mike for 
eight years in Calgary, often 
accompanying Mike when 
he traveled for his work at 
the Canadian Paraplegic 
Association. When DWW 
Training Director Maria Illes 

suggested training another dog for Mike, his “no” was firm and decisive: 
no dog could replace Tucker.  
Believing Mike would eventually change his mind, Maria watched for a 
suitable pup. Mike lost the use of his legs and his eyesight in the same 
accident so his dog would need to guide as well as assist him. Finnegan, a 
beautiful Labrador/Golden Retriever cross sponsored by Stahl Peterbilt, 
emerged as a potential match for Mike. Maria began training Finnegan. 
Meanwhile, without a dog, Mike experienced a loss of his independence. 
He reconsidered his previous decision and he and Finnegan became 
partners a week before April graduation.  
At that ceremony Mike spoke on behalf of the class. We heard how 

persistent he had to be to get his first dog. After his accident he applied to 
every guide dog school in North America. Because he was in a manually 
operated wheelchair he was rejected repeatedly. By the time he came to 
Dogs with Wings, Mike had done his homework. He had an answer for 
every possible problem Maria or Elisa raised and “no” was no longer an 
option. Tucker was trained to guide and assist Mike. Mike knows of no 
other dual service partnership where a totally blind person in a manual 
wheelchair is guided and assisted by a service dog.  
To guide him Finn pulls the left side of the wheelchair. Mike follows his 
lead while operating the right side. Of course, Finn pushes buttons, opens 
doors, turns light off and on, but his favourite role is rescuing stuff from 
the floor. Mike is still amazed that Finn can retrieve a dime off a 
hardwood floor.  
Clearly Finn is also happy with the new partnership. During the 
graduation ceremony he sat leaning against Mike’s wheelchair with his 
head on his lap enjoying being scratched behind his doggy ears. 
At the end of our interview Mike stopped me: “Don’t forget the most 
important thing - how grateful I am to Dogs with Wings.” Good words to 
hear but for DWW seeing the difference Tucker and now Finnegan have 

made in his life is thanks enough. 

In each issue of Canine Courier we like to feature the contributions of one 
of our volunteers. In this issue, we recognize Andrew Sutton for his 
extraordinary contributions as a puppy raiser, carpenter, electrician, and 
more. 
Andrew quickly points out that he doesn’t volunteer for special 
recognition. He, along with other DWW volunteers, is just “doing what 
he can to help.” 
Andrew grew up around dogs - his family raised German Shepherds. So 
when he spotted a poster soliciting volunteer puppy raisers - - “you know, 
the one with the picture of the puppy” - he and his family soon welcomed 
a DWW prospect into their home. They have now raised two puppies for 
Dogs with Wings. 
When he became a puppy raiser, Andrew immediately saw opportunities 
to help at the old site. During the transition to the new Training Centre, he 
completed numerous tasks including creating a structure so the dogs 
could be kennelled on two levels. He also did the electrical work for the 
handicap accessibility equipment.  
Volunteering is a way of life for Andrew. His job, as a volunteer 
firefighter in Cold Lake led to a permanent job in the Edmonton Fire 
Department. Now the puppies routinely visit Andrew at his current 
station. They become familiar with the sounds and sights of the 
equipment, including Andrew fully suited making the Darth Vader sound 
of a firefighter wearing a tank. The sound of a fire siren “up close and 

personal” is an important part of the 
experience.   
A visit to the Valley Zoo with his pup is 
another favourite outing for Andrew. In 
fact his ideas and enthusiasm for 
enriching experiences at Dogs with 
Wings seem to be endless. 
Andrew is pragmatic about the prospect 
of his puppies graduating. He trusts the 
trainers and knows excluding a dog 
from the program is a decision never 
taken lightly. He also believes 
volunteers should educate the public 
about the dogs. In answer to the 
frequent question “how can you let 
them go?” he tells them it isn’t his dog. 
You know from the beginning that you 
are training this dog so someone else 
can have a better life.  

Like Andrew says, all our volunteers are 

special. We are grateful to him and to 

the numerous others who keep Dogs with Wings flying! 

 Mike and Finnegan –already a Dynamic Duo 

Feature Volunteer Andrew Sutton helps Dogs with Wings fly  



Save a Tree...If you would prefer to receive 
your Canine Courier electronically, send us 
your email  & we’ll send the newsletter  
directly to your inbox. 

  

Please return all Canadian   
undeliverable to: 
 

11343 174 Street NW 
Edmonton, Alberta 
T5S 0B7 
 
 
 
 
 
 
 
 
 
Toll  free: 877-252-9433 
email:  info@dogswithwings.ca 
www.dogswithwings.ca 

Open House 

Friday, June 18, 2010 

11 a.m. - 3 p.m. 

 

Gala 

Saturday, Oct 16, 2010 
 

We are looking for silent auction item donations. If 
you or someone you know would like to donate an 
item or service to this years' event, please contact 
Marilyn at the DWW Training Centre. 

Mark your Calendars! 

For more information or  
to volunteer call: 

Toll Free:  877-252-9433 
Edmonton:  780-944-8011 

info@dogswithwings.ca  

PN#  40024266 
Dogs with Wings 

Assistance Dog Society 


